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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without 

the permission of SAP. This presentation is not subject to your license agreement or any other service or 

subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this 

document or any related presentation, or to develop or release any functionality mentioned therein. This 

document, or any related presentations and SAP’s strategy and possible future developments, products 

and or platforms directions and functionality are all subject to change and may be changed by SAP at 

any time for any reason without notice. The information in this document is not a commitment, promise or 

legal obligation to deliver any material, code or functionality. This document is provided without a warranty of 

any kind, either express or implied, including but not limited to, the implied warranties of merchantability, 

fitness for a particular purpose, or non-infringement. This document is for informational purposed and may not 

be incorporated into a contract. SAP assumed no responsibility for errors or omissions in this document, 

except if such damages were caused by SAP’s willful misconduct or gross negligence. 

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 

differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-

looking statements, which speak only as of their dates, and they should not be relied upon in making 

purchasing decisions. 
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SAP Analytics Strategy

Run the Business
Optimize

Lower Costs
Grow the Business

Plan Ahead

Innovate

CloudOn Premise 

Hybrid Focus

SAP Analytics

BI

Governed BI, 

Reporting and 

Data Discovery

Planning

Business 

Planning and 

Consolidation

Predictive

Predictive 

Analytics/ML

SAP Analytics Cloud

BI, Planning and Predictive/ML integrated in one solution

SAP Digital Boardroom SAP Analytics Hub

Data Harmonization

SAP BW/4HANA

Modern Data Warehousing



SAP BusinessObjects BI 4.2 SP 07

Everything you need to know about our latest release !

https://blogs.sap.com/2019/03/04/sap-businessobjects-bi-4.2-sp07-sap-bi-4.2-sp7-released
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2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

It is the right time to upgrade to SAP BusinessObjects BI 4.2 
BI 4.2 is now the most widely adopted release

Mainstream Maintenance

Future Plans subject to change. For discussion purposes only

Priority 1 SupportXI 3.1 Extended

BI 4.1

Mainstream Maintenance

Priority 1 Support

Priority 1 Support

Maintenance until 2026 at a minimumBI 4.3

4.2 SP5 4.2 SP6 4.2 SP7 4.2 SP8 …

BI 4.2



SAP BusinessObjects BI 4.3
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SAP continues to invest into the on-premise BI Suite

▪ SAP plans to release the next version of the BI suite by Q4 2019

▪ BusinessObjects BI 4.3 will then become generally available in Q2 2020

▪ As per the Maintenance Policy, the maintenance will be extended to 2026 at a minimum

…while easing the adoption of SAP Analytics Cloud by on-prem customers.

▪ Customers will get a head start in their cloud analytics journey by leveraging existing on-

prem assets

▪ SAP offers a conversion program called the Cloud Extension Policy to allow for a partial 

termination of on-premise maintenance when replaced with a new cloud contract

SAP BusinessObjects BI 4.3

Expanding, Extending, and Innovating SAP Analytics

BI 4.2 SP6
July 2018

BI 4.2 SP7
February 2019

BI 4.3
Q4 2019

BI 4.3 SP1
H1 2020

BOE maintenance to 
extend to at least 2026

https://support.sap.com/content/dam/support/en_us/library/ssp/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases/sap-maintenance-strategy-english.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/strategy/extension-external-rules-cloud-Extension-v8.pdf
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SAP BusinessObjects BI 4.3 

Key Themes

Enterprise Readiness

Enhance ease of deployment 

and support latest industry 

standards

Hybrid

Provide a tighter integration 

between BusinessObjects BI 

and SAP Analytics Cloud

User Experience

Harmonize user experience 

and foster BI adoption with a 

Fiori like experience
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SAP BusinessObjects BI 4.3
Live Universe Connector 3.0

MetadataSAP Analytics
Cloud

▪ Accessing on premise universe data without 

moving it to the cloud 

▪ Apply Data Level Security

▪ Use powerful query capabilities

▪ Create visualizations using business terms

On Premise customer trusted network 

Database SAP BusinessObjects BI Platform 

with Universes, and LUC 3.0
Analyst laptop

Live Data

Data never leave 

the customer’s 

network

Hybrid
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Deliver SCIM (System for Cross-domain Identity 

Management) APIs

▪ easily onboard existing on-prem users to the cloud (SAP 

Analytics Cloud / Analytics Hub) 

▪ either by user or user groups

SCIM APIs can be used by Identity Provisioning 

Service to provision and synchronize BI Platform 

Users to SAC

SAP BusinessObjects BI 4.3
Hybrid User Management

SCIM API

BI Platform

Users/Groups

SAP Analytics
Cloud

Hybrid
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Select and identify BOE content 

▪ to be pushed to automatically appear 

as Hub assets

▪ to remain synchronized and up to date

SAP BusinessObjects BI 4.3
Analytics Hub integration

SAP BusinessObjects BI Platform

SAP Analytics Hub

Hybrid
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New Fiori like BI Launchpad

▪ Modernized user experience

▪ Do not ship the existing BI 

LaunchPad

▪ 100% functional and compatible with 

existing content and authorizations 

▪ Full functional parity

▪ Scheduling / Publication 

enhancement

▪ No dependency on struts

▪ Updated BI Workspace

SAP BusinessObjects BI 4.3
New BI Launch Pad User 

Experience
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A rejuvenated user experience

▪ One client for the web and desktop, for viewers and designers

▪ Consistent with the new Web Intelligence interactive viewer

▪ HTML5 (no Java required anymore), FIORI like

▪ Touch ready

▪ Full parity with the Web Intelligence Java Applet and Web Intelligence Rich Client 4.2 SP07

Main UI improvements

▪ Light menu bar (no double ribbon)

▪ New Formatting panel, with immediate result of contextual formatting actions

▪ New Build (Feeding) panel, for a “trial” experience when authoring and analyzing a report

▪ New contextual Widget in addition of the Right-Click

▪ Overall, the UI enhancements unlock end-user autonomy and self-service reporting

SAP BusinessObjects Web Intelligence 4.3
One Web Intelligence client User 

Experience
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▪ Re-use existing Web Intelligence documents to build new information

▪ Create and share the business semantics, and associated result sets

▪ Enforce consistency and update of information (trusted BI, lower TCO of updates)

SAP BusinessObjects Web Intelligence 4.3
Sharing the SAP BusinessObjects Web Intelligence data model (1/2)

Data Model

User 

Experience

List of available

objects: dimensions, 

measures, variables

Data Providers#1 #2 #3 #4
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SAP BusinessObjects Web Intelligence 4.3
Sharing the SAP BusinessObjects Web Intelligence data model (2/2)

List of available

objects: dimensions, 

measures, variables

Data Model

New QaaWS/DaaWS :

SOAP

WS 

User 

Experience

Data Providers#1 #2 #3 #4
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Interactive analysis for end-users

▪ Enable UI customization for the new interface: menu items, panels, contextual widget

▪ Allow the proposition of custom interface for new categories of end-users:

– Intermediate profiles between a reader and a full designer

New charts types and capabilities

▪ Charts in cells (micro-charts in table cell)

▪ Trend lines

▪ Trellis charts

▪ Zoom and pan

SAP BusinessObjects Web Intelligence 4.3
Continuous innovations to simplify the report consumption and creation User 

Experience
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Make every Web Intelligence document consumable from everywhere

▪ Responsive user interface working on all devices (tablets and smartphones)

▪ Enable analysis "on-the-go" of existing WebI document, when connected

▪ Integrated into the SAP BI Mobile app

SAP BI Mobile
New Web Intelligence 4.3 experience User 

Experience
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▪ CR4E Repository Items

▪ 64bit version for Crystal Reports client and server

▪ Support new Japan Era

▪ Leverage BI Platform updates

– Platforms and data sources support

– Fiorified BI LaunchPad publications

SAP Crystal Reports 4.3
User 

Experience
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▪ Installation and deployment: continuous improvements to the install process, enhancements to 

silent install, tool to support cache removal etc

▪ Security enhancements: support for SAML 3.0, simplified SAML configuration and setup, 

credential mapping enhanced to support multiple combinations

▪ Updates to the administrator tools like BI Admin cockpit, monitoring, promotion management etc.

▪ Improved audit functionalities to better track user updates like login failures, authentication etc.

▪ Enhancements to scheduling and publication functionalities

▪ Highest security and product standards compliance: updated components to adhere to the latest 

security and product standards to address any vulnerability or other concerns

▪ New versions of data sources, applications and OS support 

▪ Simplified IaaS deployment: enhancements provided to support bulk updates, track settings etc.

SAP BusinessObjects BI 4.3
Enterprise Readiness
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SAP BI Portfolio

SAP Analysis Office
MS Office 

Integrated Analytics & Planning 

SAP Lumira Designer
Analytic Applications

Dashboards, Templates & Planning Apps

Web Intelligence & Crystal
Adhoc and Production Reporting    

Formatted and interactive Reporting

Automated Publishing & Scheduling  

SAP recommends SAC for Data Discovery. If a cloud based solution for BI Self 

Service is not an option, the Lumira 2.x (Discovery) client is an option.

SAP Analytics Cloud 

SAP’s Premiere Analytics Self 

Service Platform
for Visualization, Exploration, Dashboarding, Departmental 

Planning &  Predictive, native access to SAP S/4HANA, 

SAP BW/4HANA, SAP HANA,  SAP Cloud Platform. 

SAP Analytics Hub as Single Point of Entry

Live connectivity to on-premise BW, HANA 

& Universes
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▪ Adobe will stop supporting and distributing the Flash player on Dec 31 2020 

▪ SAP BusinessObjects Dashboards and SAP BusinessObjects Explorer both depend on Flash 

and hence will not be available in SAP BusinessObjects BI 4.3

▪ Please refer the following links for additional details

– KBA 2739919 – Dashboards will be removed in BI4.3

– KBA 2729987 – BI Widgets will be removed in BI4.3

– KBA 2679783 – Explorer will sunset by end of 2020

▪ After Dec 31 2020, existing installations may continue to work, but will not be supported by SAP

▪ SAP recommends SAP Analytics Cloud as the replacement for SAP BusinessObjects Explorer

▪ SAP recommends SAP Lumira Designer as the replacement for SAP BusinessObjects 

Dashboards

Products not shipped with 4.3

https://launchpad.support.sap.com/#/notes/2739919
https://launchpad.support.sap.com/#/notes/2729987
https://launchpad.support.sap.com/#/notes/2679783
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SAP BusinessObjects BI 4.3

Key Content

Enterprise Readiness

• Enhanced scheduling & 

publishing frameworks

• Simplified installation and 

deployment

• Highest security and product 

standards compliance

• New versions of data sources, 

applications and OS support

• Simplified IaaS deployment

Hybrid

• Improved SAP Analytics Cloud 

live connectivity (universes, 

Web Intelligence documents)

• Simplified SSO configuration 

and user management across 

cloud and on-prem platforms

• Improved integration with 

Analytics Hub

User Experience

• New Fiori like BI LaunchPad

• One HTML5 Web Intelligence 

client

• New Web Intelligence Data Model

• Customer enhancements to key 

BI suite components



25PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Key links for more information
For customers and partners

Key links

 Road maps http://go.sap.com/solution/roadmaps.html

 SAP Community Network

 Product Availability Matrix

 Software Download Center

https://www.sap.com/community.html

http://support.sap.com/pam

http://support.sap.com/swdc

 IT Planning Resources https://service.sap.com/~sapidb/011000358700001160122012E

 Analysis Office community https://www.sap.com/community/topic/businessobjects-analysis-ms-

office.html

 Analysis Office documentation

 Analysis Office Tutorials

http://help.sap.com/boao

http://scn.sap.com/docs/DOC-7679

Where to go to provide product feedback and ideas

 SAP Idea Place https://ideas.sap.com

 Influence programs http://service.sap.com/influence

 SAP User Groups http://www.sapusergroups.com/

http://go.sap.com/solution/roadmaps.html
https://www.sap.com/community.html
http://support.sap.com/pam
http://support.sap.com/swdc
https://service.sap.com/~sapidb/011000358700001160122012E
https://www.sap.com/community/topic/businessobjects-analysis-ms-office.html
http://help.sap.com/boao
http://scn.sap.com/docs/DOC-7679
https://ideas.sap.com/
http://service.sap.com/influence
http://www.sapusergroups.com/


Joerg Diekkaemper

Global CoE Platform & Technologies | EMEA & MEE

Thank you.
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Follow us
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https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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