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The AI 

technology 

is here



Time to reach 100 Million users

50M

100M

2 months

Mobile phones: 16 years

Internet: 7 years Facebook: 4.5 years

ChatGPT

U
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Time 

The power of usability, performance and social sharing



AI, LLMs, Generative AI?

AI is a broad term, it can cover many different models. 

LLM’s are a type of AI, sometimes called “Generative AI”, they 
are machine learning models and there are different versions 
produced by various companies. 



We partner at scale to drive innovation



Why is OpenAI different?

Typical ML for NLP OpenAI GPT-4

Sentiment

Intent Recognition

Entity Extraction

Summarization

Q&A

Style transfer

Rewriting

Code generation

…

One model per capability
Lots of data to train

Highly optimized for use case

Single large model for all use cases
Describe in «human language» what you 

want it to do



Some examples…



Prompt Design

The basic request to the model, usually in the form of an instruction or question. 

Zero shot

Few shot

One of the best ways to get meaningful 
outputs is to show the model what that 

output should look like



Prompt Design

Azure OpenAI

Service Instruction

Output 

Customer conversation



UX and the new paradigm of interaction (Copilots)



From Copilot to enterprise scale AI

Complexity

Copilot

Im
p

a
ct

Power 

Platform 

+ AI Builder 

LLMs to a variety 

of use cases

Built-in AI-Builder AI-Models
Search and Q&A

Better customer engagement and 

support

Create and tailor reports in seconds

Better email management and 

meeting preparation

Better meeting management

Better reading and writing assistance

Enriching self-service with 

conversational AI

Automate answering questions, 

summarizing documents, and more.

Azure OpenAI Language Models

Model Catalog / Prompt flow

by c.mirti

intuitive low-code development for 

everyone



A better meeting

Easily record and 

transcribe meetings

Surface key topics 

automatically with AI 

Search and translate transcripts 

Let AI help you have more 

effective sales calls

Follow-up effectively through sales-
friendly action items

Use AI driven sentiment analysis to 
review the success of every 

conversation and call





Low-code programming to accelerate application development





Safety Systems

User
Client Application

-> Query 

Knowledge

Azure Cognitive Search

Azure OpenAI

(GPT/ChatGPT)

Prompt + Knowledge

-> Response

Data Sources (files, 

databases, ..)

Azure Cloud / Customer Tenant
Deployed and secured in customer cloud 

environment and tied to their datasets 

and applications

Enterprise-grade security with role-

based access control (RBAC) and private 

networks

Prompts and completions processed by 

Azure OpenAI are not used to train, 

retrain or improve the models.



Open and Governed Data
Lakehouse Foundation

Modern Analytics

Data Lake Synapse Databricks

Intelligent Applications (SaaS)

Business Operations

Operational 
Data Stores

Real Time 
Processing

Azure
PostgreSQL

Azure
SQL

CosmosDBData
Explorer

Stream
Analytics

Event
Hub

IOT

D
a
ta

 G
o

v
e
rn

a
n

c
e
 &

 S
e
c
u

ri
ty

M
ic

ro
so

ft
 P

u
rv

ie
w

dereAA

AI Powered 
Enrichment

Cognitive Services

OpenAI

Azure Machine Learning

Enterprise Ready AI
with Microsoft Azure

Business Users

Power BIMicrosoft 
365

TeamsPower 
Platform

Microsoft 
Fabric

Dynamics
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Data, the caffeine of your business

It all starts with data. 

If you can harness that data, make intelligence out of it, and use it 
to improve your business processes, you're in a position to 
transform your company and industry. 



Simplify, 

I am the Chief Data Officer 

and don’t want to be the 

Chief Integration Officer.”

Every CDO, Every Enterprise

“



Microsoft Fabric
Data analytics for the era of AI

OneLake

Data 

Factory

Synapse Data 

Engineering

Synapse Data

Science

Synapse Data

Warehouse

Synapse Real 

Time Analytics
Power BI

Data

Activator



Announcing

Microsoft Fabric
Data analytics for the era of AI



Microsoft Fabric

5 seconds to sign up / 5 minutes to WOW

 Unified Analytics Platform

 A lake centric and open architecture approach

 Emepowering every business users through 

Power BI

 All of the AI goodness in Microsoft Fabric with 

Copilot

 Cost reduction with an unified capacity model 



Onboarding 

Sign-on

Navigation model

UX model

Workspace organization

Collaboration experience

Data Lake

Storage format

Data copy for all engines

Security model

CI/CD

Monitoring hub

Data Hub

Governance & compliance

Single…

Microsoft Fabric

AI Assisted

Shared Workspaces

Universal Compute Capacities

One Security

OneLake

Synapse Data

Warehouse

Synapse Data 

Engineering

Synapse Data

Science

Synapse Real 

Time Analytics
Power BI

Intelligent data foundation

Data 

Factory

Data

Activator



Customers

360
Finance

Service

Telemetry

Business

KPIs

Data 

Factory

Synapse Data 

Engineering

Synapse Data

Science

Synapse Data

Warehouse

Synapse Real 

Time Analytics
Power BI

Data

Activator

Taking One Copy to the Next Level
Shortcuts

Sharing data in OneLake is as easy as 

sharing files in OneDrive, removing the 

needs for data duplication

With shortcuts, data throughout OneLake 

can be composed together without any 

data movement

Shortcuts also allow instant linking of 

data already existing in Azure and in 

other clouds, without any data duplication 

and movement, making OneLake a multi-

cloud data lake

With support for industry standard APIs, 

OneLake data can be directly accessed by 

any application or serviceAmazon GoogleAzure





















Natural Language to SQL

Enhancing the Data Experience

CRM 
Database

SELECT COUNT(*) AS 'Total Customers', 

SUM(CASE WHEN is_new_customer = 1 THEN  

ELSE 0 END) AS 'New Customers', SUM(CASE 
WHEN is_new_customer  = …





Artificial Intelligence and Human Intelligence: Better together

PREDICTION

RECOMMENDATION

FEEDBACK

MACHINE 

LEARNING

CLASSIFICATION

EXTRACTION

SUMMARISATION

AI HI

DECISION

MAKING

EMPATHY

CREATIVITY

EXPERIENCE

ETHICS

ASSESSMENT



Microsoft's AI principles

Fairness
Reliability 
& Safety

Privacy &
Security Inclusiveness

Transparency

Accountability



Microsoft Cloud
AI you can trust

Your data is your data

Your data is not used to train 

the OpenAI foundation models 

without permission 

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls



The opportunity is yours to

lead the AI transformation



THANK YOU.

Claudio Mirti

http://www.linkedin.com/in/claudio-mirti
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